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Purchasing A Subscription

Purchasing a subscription from the Myfridgeonline Store

1. Navigate to the Myfridgeonline store and click on the product you wish to purchase.

Featured produs

SMRTCloud Plan

SMRTCold
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3. You will then be prompted to either continue shopping, or 'Check out'. Select check out when
you are done shopping.

SMRTCold
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You will then be directed to the payment page. You will need to enter in your contact information,
payment information and billing address forms. Here however, you have two options to manage your
subscription purchase.

Using your Myfridgeonline company code

e When filling in the company field, use your Myfridgeonline company code.

=]
o Afterwards, click 'Pay now'. Upon successful payment, the subscription will automatically be
added to your account. You will also receive an email with your purchased subscription voucher
and no further action is required.
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Subscription Voucher
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How to obtain your Myfridgeonline company code

1. First navigate to the Accounts page.

https://docs.myfridgeonline.com/ Printed on 2025/07/04 00:49



2025/07/04 00:49 3/4 Purchasing A Subscription

e by

@ demo@myfridgeonline.com

BY Dashboard

a Alerts
B Reports
@) Overview

Devices

=
+_]
o

Devicepools

2. Click on the Account Information tab.
3. Here you will see your company code displayed. Clicking on it will automatically copy it to your
clipboard, you can then use your company code to complete your purchase.
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Using your email address only

e You may also choose to use your email address only, if you do not want your subscription to be
claimed to any specific company upon purchase
e You may simply enter your email address and ignore the company field in the checkout form.
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* You will then receive an email with your purchased subscription voucher which can be claimed
on any account.

Subscription Voucher
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