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Alert Groups Page

Overview

On the Alert Groups page, your created alert groups will be displayed and can be interacted with. You
can create, edit and delete alert groups on this page.

Dashboard » Alert Groups

Alert group @ =

c
a
Name = Number of Escalations Actions

‘/ Q, search by Name ‘ = |

Gavin Test ‘ 2 Escalations ‘

SMS Test Unit ‘ 0 Escalations ‘
VM 3020 Alert 186 \ 0 Escalations \
Gavin Wifi Test ‘ 1 Escalations ‘
Praba MK2 Alert ‘ 1 Escalations ‘
Wifi Test ‘ 2 Escalations ‘

IC Kealyn ‘ 3 Escalations ‘
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25 v

Items per page: 1-160f16

Creating An Alert Group

Clicking the create alert group button will open the Create Alert Group dialog. This will allow you to
create an alert group.

In the options column, clicking on the 3 dots icon will open up a menu which contains 3 options (this
can vary based on your user role).

Alert Group Options
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Actions

View

Edit

N,

Delete

Clicking 'View" will open the View Alert Group dialog, where you can view the details about the

selected alert group.

Here, each escalation can be clicked on to view the actions taken for alerts triggered, as well as the
user who will be alerted and the alert delay. You can read more about what these are on the 'What Is

An Alert Group?' page.

Alert group: Gavin Test

Escalations

LJ Gavin
Action

Information
Taken

SMS

Email

B Kealyn Bailey

1 Minutes

1 Minutes

Enabled

%

Close

-

Clicking 'Edit' will open the Edit Alert Group dialog, where you can edit your selected alert group.
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Clicking 'Delete' will delete the selected alert group.

Confirm

Are you sure you want to DELETE "Gavin Test"?

No Yes

A 4
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