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User Engagement

Navigation

The User Engagement page can be accessed from the side navigation bar by clicking the Users tab
then clicking User Engagement.

e @

> user@example.com

a Dashboard
Alerts
Reports
Map
Devices
Devicepools

Users

B} Engagement

aa Account

E—} Logout

Overview

On the user engagement page, information about the activity of users in your company will be
displayed.
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Filtering Engagement Data

Engagement data can be filtered by their category by using the drop down menu. The search function
and month selection also allows further filtering.

,.

User Engagement Data

Clicking on a day will open the Engagement details dialog. This will allow you to view a timeline of
user information on a specific day.
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From:

Event

TraitsEdited

PhysicalDeviceClaimed

TraitsEdited

UserAuthenticationRenewed

UserAuthenticated

PhysicalDeviceClaimed

UserAuthenticated
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Details

Traits (6987 0-MFOL parameter enable) edited

Device Claimed HS2-020625VDZNTCWH

Traits (69771-MFOL parameter anable) edited

User ReAuthenticated

User Logged In

Device Claimed HS2-020625YKFEXFOZ

User Logged In
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